




Goals of workshop:

 To verify methodological approach for the 
capacity assessment of MLSP and ESA 

 To perform content validity checking of 
survey instruments



Methodological approach
Task
To prepare a Methodology for Capacity assessment (CA) of MLSP and 
ESA; consult the methodology with the beneficiaries and provide final 
methodology for the CA with an assessment tool-kit.

Goal 
Conduct  the  assessment  of  the  MLSP  
and  ESA  current  capacities  to  build and  
implement a credible sector policy.

Activity 1
Building the capacity of the 

national authorities for design, 
implementation, monitoring 

and reporting on sector 
reforms based on strong 

evidence and gender analysis



Methodological approach - base

Methodology is based on:
 Project ToR
 Inception report
 First Self-assessment report completed in May 2021. 
 Concept note
 Capacity assessment orientation document



Methodological approach - scope

Information toward State of play, Shortages/needs and Recommendations for 
improvement for each function of MLSP and ESA listed below will be collected:

 Policy, legislation and finance 
 Needs, standards, assessment and certification
 Implementation of services
 Support services and activities:  accreditation, selection of providers, licensing, 

quality assurance, monitoring and evaluation, research and innovation 
 Cross-cutting functions 
 Human resource management



Methods
Next methods will be used:

 Self-assessment method, i.e. application of questionnaires which will be filled by responsible 
persons in both MLSP and ESA. Separate types of questionnaires are designed: for the MLSP, 
for ESA central office and for ESA local Employment centers. 

 Series of interviews with relevant persons from both institutions will be performed

 Relevant laws, bylaws, strategies, action plans and other relevant documents will be analyzed.

 in order to get insight into the functions of ESA from the perspective of clients, the opinion of 
unemployed from one side, and the opinion of employers from other side, will be surveyed.



Instruments
Set of original instruments-questionnaires has been designed. These are:

 Q1 – Questionnaire for MLSP
 Q1 – Questionnaire for MLSP - HRM
 Q2 – Questionnaire for ESA central office
 Q3 – Questionnaire for ESA local Employment centers (30)
 Q4 – Questionnaire for employers (electronic and paper form)
 Q5 - Questionnaire for unemployed persons



Instruments - technique of application

 Questionnaires for MLSP, ESA Central office and ESA Employment 
centers, will be applied electronically.

 Questionnaire for employers will be applied both electronically  and in 
paper form.

 Questionnaire for unemployed will be applied in paper form.

Deadlines:
After possible corrections and adjustments of instruments on verification 
workshop, field survey will be launched. Deadline for sending back filled 
questionnaires will be one week after receiving.



Treatment of results 

 All collected raw data will be processed, systematized, analyzed, and 
interpreted using standardized methods, content analysis of qualitative data 
and basic statistical analysis of quantitative data. 

 Functional analysis will encompass assessment of  design, implementation, 
monitoring and reporting of policies, measures and services, from the aspects 
of effectiveness, efficiency, relevance, and sustainability.

 In report, all information collected in the survey will be clearly separated from 
our comments, interpretations and conclusions. 



Discussion… 
…about presented methodological approach…



Content validation of instruments

 Do instruments contain relevant questions?
 Are there questions which are not relevant?
 Are there questions which are redundant?
 Will words, terms and concept be familiar to the respondents?
 Can any question be articulated more simple and shorter?



Discussion… 
…about content validation…



Thank you for the cooperation!


